
Direct Connect
QuickBook Retail Online Customers

Blackhawk Bank & Trust



To enable QuickBooks Direct Connect 
you will open Quickbooks on your 
desktop. Then go to Banking > Bank 
Feeds > Set up Bank Feed for an 
Account 



Next, start typing Blackhawk and you 
will see match results populate. For 
QuickBooks Direct Connect you should 
select Blackhawk Bank & Trust IL

Select Continue



Enter your Retail Online credentials 
(username & password) and select 
Connect

Select or create a QuickBooks 
category for the referenced account 
and select Connect.



At this point you have 
successfully enrolled.

Download transaction attempt —>



Select the Sync this Bank 
option and enter Retail Online 
password 



Transaction(s) downloaded 
successfully


